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OnuwTe nHopmauumje o ycnysm npomMeHe pavyHa

KpaTtak onuc ycnyre
npomMeHe pa4vyHa

Ycnyra npoMeHe nnaTHor pavyHa cacToju ce y NpeHocy of
CTpaHe NpeTXo4HOor npyxaoua nnaTtHux ycnyra (y garbem
TekcTy: [NpeTxogHa ©aHka) HOBOM npyXaouy MnaTHUX
ycnyra (y garbem TekcTy: HoBa 6aHka), a koju nocnyjy Ha
Teputopuju Penybnuke Cpbuje:

" WHpopmaumja o0 CBMM WUNU MNOjEANHUM TpPajHUM
Hanosunma, BULLEKPaTHUM OUPEKTHUM 3agyXeHnma
N BULWEKpPaTHUM TpaHcdepuma opobperwa Kof
KOjUX je KOPUCHUK nnaTHMX ycnyra npumanay,
nnahawa (y garbem TekCTy. npujeMHu TpaHcdep
ogobpera),

" HOBYaHWX CpeacTBa Ha  NNaTtHOM  payvyHy
(pacnonoxmBo NO3UTUBHO CTaHE), aKo je KOPUCHUK
nnaTtHuUx ycnyra osnawhewem Tpaxuo nU npeHoc
TUX cpeacTasa.

Ycnyra npomeHe nogpasymMeBa W MpeHOC Hanpen
HaBeLEeHOr y OKBWPY WCTOr mnpyxaoua nnaTtHux ycnyra,
Kaga je ncto nuue u lNpetxogHa n Hoea 6aHka.

MNpomeHa nnaTHOr payyHa BpLUN Ce UCKIbYYMBO HA OCHOBY
Osnawhemna KOPWUCHWKa nNaTHUX ycnyra -
dusnykor/npasHor nuua (y garsem TekcTy: KopucHuk).

BpcTa payyHa

lMnaTtHW pa4vyH

Ycnyre koje mory 6utu
npeaMeT ycnyre
npomeHe

Mpyxaoun nnaTtHUX ycnyra cy oyxHu na omoryhe KopucHuky
NMPOMEHY MMaTHOr payyHa Yy MWCTOj BarnyTM Tako WTO ce
ob6aBe3yjy Aa mefhycobHO focTaBrbajy CBe nogaTtke Koju cy og,
3Ha4aja 3a rnpeHoc cregehux ycryra, a Ha OCHOBY
Osnawhera KopucHuKa:

" TpajHW Hanoaw;
*  [NpPEKTHa 3adyXema;

"  BUWEKpaTHM TpaHcdepn opobpewa KOA Kojux je
KopucHuk npumanay, nnahama;

* MpeHOC MNO3UTUBHOI canga Ha padyHy, ca unu 6es
ralera padyHa.

~LAnkbank“A.[l. BEOIPA[l, kao HoBa 6GaHka, Hyau CBOjUM
KOpucHMLMMa MOryhHOCT ycrnocTaBrbarwa criefehux TpajHux
Hanora v AMPeKTHUX 3afyXena:

1) OUINYKUM NULIMMA:
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- TpajHun Hanor 3a nammpene KpeguTHux obaesesa

- TpajHn Hanor 3a wTeawy — NPeHOC cpeacTtasa ca
nnaTHUX/Tekyhmx payyHa Ha a BUCTa pavyHe y OKBUPY
LZAnkbaHk“ a.0.BEOIPA[]

- Tpajun Hanor 3a nnahakwe npemunje ocuryparwa Ha
padyyHe ocurypasajyhux pgpywrtasa Yy ,AukbaHk"
a.n.bEOIPALl, «koju cy HaBedeHn Yy MOnMcu
KOpPWUCHWKa

- [OupektHo 3agyxewe npema JKM  MNHOOCTAH®
beorpag

- HOupekTHo 3agyxene npema JKI ,Megnana“ Huw

- [OwnpekTtHOo 3agyxewe npema JI ,Enekrponpuspena
Cpb6buije — OrpaHak EINC CHabaeBawe” beorpag

- [HOupekTtHo 3agyxewe npema ,TENTIEKOM CPBUJA®
a.n. beorpag

- HOupekTHo 3agyxene npema ,YETTEL® g.0.0. beopag
- HOupekTHO 3agyxere npema ,A1“ g.0.0. beorpag

LAnkbank“‘A.l. BEOIPAL, kao Hoa 6aHka, Hyou CBOjUM
KOPUCHULMMA MpaBHUM NuuMma MoryhHOCT ycrnocTaBrbama
cnefehux TpajHux Hanora:

e HannaTHu padyH Kog UCTOr NpyxaoLla NnaTHUX ycnyra
(MHTEepHN NpeHoc)

e Ha nnatHu payyH Kog Opyror npyxaoua nnaTtHUx
ycriyra (eKCTepHu nNpeHoc)

OBnawhexe 3a NpoMeHy
payyHa

KopwucHuk HoBoj 6aHum:

* notnucyje n ypyyyje Osnawhere 3a NpPOMeHy nnaTHor
padyHa (y garbem Tekcty: OBnawhewe) y MUHUMAnHo
ABa NpuMmepkKa;

"  NOOHOCW 3axTeB 3a OTBapaw-e NnaTHOr pavyHa (ako Hema
Beh OTBOpeH nnaTHu padyH ko Hose BaHke).

Ako ce paje Oenawhewe y npoctopujama Hoe 6aHke,
KopucHuk moxe noTnucatu obpasau, Osnawhera y Hajmarbe
ABa NCTOBETHA NpUMEpPKa, Of KOojuX jegaH 3agpxasa Hosa
GaHka, a jeaaH KopucHuk.

KopucHuk moxe goctasutn n OBnawhere cactaBrbeHO BaH
npoctopuja HoBe GaHke, a koje mMopa GuTM oBepeHO of
cTpaHe pgomaher WM CTpaHOr  HaAnexHor opraHa
oBnawheHor 3a oBepy notnuca.

YKONUKO ce paauM O CTpaHOM HaANeXHOM OpraHy Koju je
oBnawheH 3a oepy, ncro Osnawhewe mopa 6T oBEPEHO
O CTpaHe HoTapa (jaBHor 6enexHuka) n cagpxatu ,Apostille”
(y cnyyajy ga namehy Penybnuke Cpbuje n semrbe y Kojoj je
Osnawhene oBepeHo He noctoju noTepheH MehyHapoaHu
yroBop o ocnobahaky ogpeheHux jaBHMx ncnpasa og ouno
KakBe neranusauuje) um npeeBegeHO Ha CPrickM je3nk oA




cTpaHe oBnawheHor cygckor Tymada y Cpbuju (ocum y
cnyyajy ga je UCTO OBEepeHO Ha CPMCcKOM, LPHOrOpCKOM,
XpBaTCKOM unuM ©60caHCKOM je3unKy, kagja npeBO4 Huje
notpebaH). Ykonuko ce oBnawhewe oBepaBa Y
AWMNIOMaTCKO-KOH3ynapHoM npegctaBHuwTBy  Penybnuke
Cpbuje unu ykonuko noctoju OunatepanHu cnopasym O
ocrnobahawy o obaBese neranusauumje jaBHUX uMcnpasa
namehy Penybnuke Cpbuje n 3emsbe y Kojoj ce oBepaBa
ncnpaea, Huje notpebaH ,Apostille’, kaga ucnpaee nsgarte y
Cpbujn, no ocHoBY (PaKTM4Ke Y3ajaMHOCTW, He NOANexXy
neranusauuju 3a ynotpeby y HeKoj Ap>xaBu, Kao 1 ucnpase Te
apxase 3a ynotpeby y Cpbujn, kaga neranusauuja Huje
moryha 36or npupoge, kapaktepa, unu Tuna jaBHe ncnpase
(nyTHe ncnpaee, NMM4YHE KapTe U CM.), Kao M Kaga ce jaBHe
ncnpaese 0AHOCE Ha KomepuwujanHe, CrOrbHOTProBUHCKE NN
LLapuvHCKe nocrnoBe, OAHOCHO, npaTe poby, nNpu M3BO3y MU
yBO3y, a usgajy ux, unu oBepasajy, HagnexHa npuspeaHa
KOMOpa, WNM LapuHCKM opraHu (UapuHcKe Aeknapauuje,
dakType, yBepewa O L apMHCKOM Hag3opy, nopekny pobe,
AVNPEKTHOj NOLLNIbLM, KpajHEM KOPUCHUKY W CI.).

Oenawhewe Mopa 6uTn y nucaHomMm obnuky 1 cagpkaTtu
cnepnehe:

» u3pumunto oenawhewe [lpeTxogHoj ©OaHum 3a
cnpoBoherwe cBake nojeauHe pagwe Kojy Hosa
6aHka, no n3dopy KopucHuka, 3axteBa og NpeTxogHe
OaHKe, 0QHOCHO:

» Jlucty noctojehmnx TpajHUX Hanora W [JOCTYMHe
WHpopMaLmje O carnacHocTtMma 3a AUPEKTHa
3agyxena, unje nsspLuere je KopucHuk Tpaxuo ga
ce npeHece Ha nnaTHU padyH koa Hose 6aHke;

*  uHdopmMauuje o] BULLEKPATHUM npujeMHUM
TpaHchepnma ogobpersa 1 ANPEKTHUM 3ayKewuma
Ko KOjux je carnacHoCT gaTta npumaouy nnahawa
N Npyxaouy nNnaTHUX ycnyra npumaoua nnahawa,
a Koja cy M3BpLUeHa Ha nnaTtHOM payvyHy KopucHuka y
npeTxoaHux 13 (TpuHaecT) meceuu;

* WHdopmauvja o patymy on kaga he [lNpeTxogHa
GaHka 6uTn obaBesHa oa oabuje m3BpLlere nnaTHe
TpaHcakumje No OCHOBY MpujeMHUX TpaHcdepa
ogobpera N ANPEKTHUX 3adyxewa M O pasnos3nma
onbvjawa obaBecTn nnatuoua u npumaoura nnahawa
aKko Hema YyCrnocTaBibeH CUCTEM 3a HMUXOBO
ayTomMaTCKO npeycmepaBake Ha MnaTHU payvyH Ko
HoBe 0aHke;

» pgatym on kaga [MpetxogHa 6aHka Hehe Buwe
n3BpLUaBaTu TpajHe Harmnore;

"  K3HOC NO3WUTUBHOI canga Koju je noTpebHo npeHeTu
Ha NnaTtHM padyH OoTBOpeH kog Hose GaHke, Kao u
AaTym OO Kaga je noTpebHO u3BpLIMTM MNPEHOC
NO3WUTUBHOT canaa;

* [gaTyM rawewa nnatHor padvyHa kog [lpetxoaHe
OaHke, ykonmko KOpUCHUK Xenu ga yracu Taj padyH;




*  13pnMunTO oBnawherwe HoBoj 6GaHumM 3a cnpoBohewe
cBake nojeauHe papkwe kojy usabepe KopuCHUK,
O[HOCHO Ja:

" aKTMBWMpa TpajHe Hanore u u3BpLlaBa MX MOYEB Of
AaHa ytepheHor y OBnawhemy;

» o06e3bean ycnoBe 3a Wu3BpLIABaAHKE OUPEKTHUX
3agyKeha noveB o4 AaHa ytepheHor y Osnalhemy;

= obaBecT nnatuoue Koju MHMUMPAjY W3BpPLUEHE
BMLUEKPATHUX MpujeMHUX TpaHcdepa opobperwa o
HOBOM nNriaTHOM padvyHy KopucHuka n goctaBrba UM
konujy nnn npumepak Osnawhema;

= obaBectn npumaoue nnahawa Koju WHULMPAjY
nnaTHy TpaHCaKuujy 3a ANPEKTHO 3ayKeH-e nraTHor
payyHa KoprCHMKa O HOBOM MMAATHOM payyHy v gaHy
oA kaga he ce anpekTHa 3agyxewa n3BpLiaBaTi ¢ Tor
nnaTHoOr payyHa, n JOCTaBu nNpumaoLmma Konujy nnu
npumepak Oenawhetwa.

Ako HoBa 6aHka Hema cBe noTpebHe nogaTke 3a Hanpepq
HaBefeHa obaBseluTawa, AyxHa je Aa oA KopucHuka wnnu
MpeTxogHe OaHke 3aTpaxky NogaTke Koju HedocCTajy.

KopucHuk Osnawhelwem MoXe oapeguTtu TpajHe Hanore,
carnacHoCTu 3a AMpeKTHa 3adyxeka, NpujeMHe TpaHcdepe
opobpera Kkao M gpyre nnatHe ycrnyre vvje ce M3BpLUEHE
NpeHocKM Ha HOBW NNiaTHU padyH, nog ycrnosoM Aa Hosa
OaHka npyxa Te ycnyre.

KopuchHuk y OBnawhery HaBogu AaH noyeTka M3BpLlaBaka
TPajHUX Hanora v OUPEKTHUX 3afyeHa ca HOBOr nnaTHor
payvyHa, Npu YeMy 0Baj poK He MOxe 6utn kpahu og 6 (wecT)
NOCNOBHUX AaHa Of faHa kaga je Hoeoj 6aHumM goctaBrbeHa
AokymeHTaumja og NpeTtxoaHe 6aHke.

Y cnydvajy ga ce 3axTeBa NpOMeHa BuLle MMaTHUX padyHa,
KopucHMK 3a cBakv nNnaTtHU payyH Koju je npegMeT npoMeHe
notnucyje nocebHo Osnawheme.

KopucHuk cam oanydyje o obumy ycnyra 3a Koje enu ga
Oyaoy npegmeT NnpomeHe (NpeHoca) U TO U3PUYUTO HaBOAN Y
Osnawherwy — y3 NMOMEHYTO OrpaHu4eHe Ha ycnyre Koje
Hosa 6aHka npyxa.

O6aBe3e HoBe 6aHke no
npujemy OBnawhema
KopucHuka

Hoea 6aHka je gyxHa Aa y poky oA 2 (ABa) NocrnoBHa AaHa
o fgaHa npujema Osnawhera nogHece 3axTeB [NpeTxoaHo]
6aHum ga noctynu y cknagy ca Osnawherem.

O6aBese lNpeTxoaHe
6aHKe no npujemy
3axTeBa og HoBe 6aHke

Mo npujemy 3axteBa, a y cknagy ca Osnawhenem,

MpeTxogHa 6aHka obaerba crnegehe:

= y poky o 5 (neT) nocnoBHUX AaHa focTaBrba HoBOj
6aHuM nucTy noctojehux TpajHUX Hamora u AOCTyrnHe
NMHopMaLmje 0 carnacHOCTMMa 3a AMPeKTHa 3adyXeHa,
ynje nssplere je KopucHuK Tpaxmo ga ce rnpeHecy Ha
nnaTHW padyH kog Hose 6aHke;

" y poKy o 5 (neT) NOCNOBHMX AaHa gocTaBiba HoOBOj
OaHuM goctynHe wuHdoOpmauumje O  BULLEKPATHUM
npujeMHUM TpaHcdepuma ofobpewa UM AUPEKTHUM




3agyXewnUMa Ko Kojux je carfiacHocT gata npumaoLry
nnahawa wnu npyxaouy nnaTHUX ycryra npvMaoua
nnahawa, a Koja Cy M3BpLWEHa Ha MNIaTHOM payvyHy
KopucHuka y npetxogHux 13 (TpuHaecT) meceuu;

= y poky o 5 (nmet) MOCNOBHUX AaHa [OCTaBIba
KopucHuKY nucTy noctojehmx ycrnyra koje ce npeHoce U
AOCTYNHE MHpopMaumje n3 NpeTxogHe Tayke YKOMUKO je
KopucHuK TO n3pnunto 3atpaxuo y Osnawhemy;

» o paTtyma ytepheHor y Osnawhenwy oabuja nsspLuere
nnaTtHe TpaHcakumje Mo OCHOBY MpWjeMHUX TpaHcdepa
ogobpera M OMPEKTHUX 3adyxkewa M O pasnosmma
ogbujansa obaellTaBa nnaTnoua 1 npMmaoua nnahama,
aKko Hema ycrnocTaB/beH CUCTEM 3a HUXOBO ayTOMAaTCKO
npeycmepaBah-€ Ha HOBW MNAaTHU payyH;

» o patyma HaeegeHor y Oenawhewy o6ycTaBrba
N3BpLLUEHE TPAjHUX Hanora;

* Ha gaH HaBegeH y Oenawhery NpeHocn cBa HOBYaHa
cpeactBa ca nnaTtHor padvyHa kop [MpetxogHe 6GaHke
(pacnonoxmBo NO3NTUBHO CTak-€) Ha NIIATHU padyH Kog
HoBe 6aHke;

" Ha JaH HaeegeH y OBnawhewy racuM padvyH ako je
KopucHuk rawene 3atpaxuo y Osnawhewy n ako
KopucHuk Hema HensmmpeHux obaBesa Mo TOM payvyHy.
YKONUKO nocTtoje HeuammpeHe obGaBe3e No NfaTtHOM
padyHy, rawekwe padvyHa je moryhe HakoH HWUXOBOr
n3ammpena, o vyemy je lNpetxogHa GaHka ayxHa ga 6es
oanarawa obasecTtn KopucHuka.

He posogehm y nutawe ogpendbe 3akoHa O nNNaTHUM
ycnyrama Koje Ce OfHOCe Ha orpaHuyere Kopuwhera
NNaTHOr  MHCTpymeHTa, [lpeTxogHa ©OaHka He Moxe
GnokvpaTtM nNnaTtHU WHCTPYMEHT npe AaHa yTBpheHor y
Osnawheny.

Ob6aBe3e HoBe 6aHke no
npujemy nHdopmaumja
og lNpeTxogHe 6aHke

HoBa 6aHka y poky og 5 (meT) nocnoBHUX AaHa of AaHa

npujema TpaxeHux nHdopmaumja og MNMpetxogHe GaHke, a 'y

cknagy ca Osnawhewem ©“  CBUM  NPUMIBEHUM

WHpopmaumjama, cnposoau cregehe pagwe:

" aKTMBMpa TpajHe Hamnore n n3BpLlaBa UX NOYEB Of AaHa
yTBpheHor y Onawhemsy?;

= o0be3behyje ycnoBe 3a wu3BpLIABaAHE OUPEKTHUX
3agyxena koja je KopucHuk ogpeamo y Osnawhemny
noyes oA AaHa yTepheHor y OBnawhemy;

» obaBewTaBa MnatMoue KOjU WHULMPAjy W3BpLUEHE
BULLEKPaATHUX NpUjeMHUX TpaHcdepa ogobpera Koju cy
ytBpheHn y Osnawhelwy O HOBOM MMAATHOM payyHy
KopucHuka v pgocTtaBfba MM  KOMWjy unn npumepak
Oenawhena, ¢ Tm ga Hoea 6aHka He ogroBapa YKONMKO
npumanad, obaseluTera He NOCTYNu No UCTOM;

= obaBewTaBa npumaoue nnahaxa Koju MHUUMpajy nnaTHy
TpaHCcakuujy 3a OUPEKTHO 3adyXewe NraTHoOr padvyHa
KopucHuka, a koju cy ytephenn y Osnawherny, 0 HOBOM
nnatHOM payvyHy M OaHy oA kaga he ce AupekTHa
3aJyXeHa M3BpLUaBaTM ca TOr MraTHOr padvyHa u y3

" HoBa 6aHKa Hema 06aBe3y aKTMBMparba YC/lyra Koje M MHa4ye He HYAM CBOjMM KOPUCHMLMMA.




obaBellTe-€ [OCTaB/ba M KOMWjy WNU  nNpuUMepak
Oenawhena, ¢ Tm ga Hoea 6aHka He ogroBapa YKONMKO
npumanad, obaeeluTeHa He NOCTynu No UCTOM;

» obaBewTaBa KopucHuka n o gpyrum npaBuma y Besu ca
n3BpLUaBakbeM ANPEKTHUX 3adyKeha Koja Cy yroBopeHa
(HNp. NpaBo Aa ce ymakn U3HOC ANPEKTHUX 3adyKeHa,
Ja ce carnacuM ca CBakMM MNojeguHavYHuM OUMPEKTHUM
3agyxer-eM, Aa 6rokupa QUPEKTHO 3agyXKeHe).

AKO He pacrnonaxe CBUM WHOpMaLMjama HEeONXoaHUM 3a
Hanpeg HaBedeHa obaBelwTaBawa, HoBa GaHka Moxe of
MpetxogHe 6aHke unu KopucHuka 3axteBaTu JOCTaBibakbe
TUX MHpopmaLmja.

Y cnyyajy ga KopucHuk ognyym ga cam obaBectu nnatmoue
nvinn npumaoue nnahawa, HoBa 6GaHka je AyxkHa pAa
KopucHuky y poky og 5 (neT) noCNOBHUX AaHa Yy NMMCMEHO]
dopmMmn goctaBu NnoTpebHe nogaTke 3a obaBelLTaBaHE.

O6aBe3e KopucHuka

KopuCHMK CHOCKM OAroBOPHOCT 3a NPaBOBPEMEHO Chnah-e
obaBeluTewa 0 Opojy payyHa 3a nnahawe npumaoumma no
OCHOBY  OMPEKTHUX  3adyXewa U npeHocuoumma
BULLIEKPATHUX TpaHcdepa ogobpetra, ako je y OBnawhemny
HaBeo ga he ncrte cam obaBecTUTH.

KopucHuk nma obaBesy ga KOHTPOSIOM CBOM padvyHa npatu
aKTMBMpawe ycnyra Kkoje cy Oune npeameT npoMmeHe
(npeHoca).

KopwucHuk uma obasesy aa ca lNpetxogHom 6aHKOM NOCTUrHe
[OroBOP OKO yCryra Koje HUCY npegmeT ycrnyre NnpoMeHe, anuv
Cy Be3aHe 3a paudyH (Hnp. opouvere, KpeauTHe KapTuue,
€1eKTPOHCKO BGaHKapCTBO, KpeauT 1 Opyro).

Pok 3a npomeHy

12 (mBaHaecT) MNOCMOBHUX AaHa o4 daHa MnogHoWeHa
Oenauwhemsa.

OcTano

NMopaum Koje AocTaBrba
KopucHuk

PU3NYKO nuue:

»  Baxehu naeHTUMMKaALMOHN AOKYMEHT,

* 6poj pavyHa 3a KOju ce 3axTeBa NpOMeHa,

* fogartke O ycriyrama Koje cy npegMeT npomMeHe (npeHoca)

MpaBHO nuue:

*  W3BoOA M3 perncTpa, yKonmko UCTu Hunje moryhe npeysetu
Ca 3BaHWYHOr CajTa HaanexHor perncrpa

* [lotepay o MNNB

* 1 obaBelTewe opraHa HaanexHor 3a pa3BpcraBawe, Y
crnyyajy ga OBW nojauy HUCY cagpXaHu y u3Boay M3
perucTpa,

= OIl 3a osnawheHo nuue y cnydajy ga To nuvue Huje
npucyTHO y BaHum npu nogHowewy 3axTesa,

= ocTany [JoKymMeHTauujy noTpebHy 3a yTBphuBame
CTBapHOr BriacHuKa,

» ©poj padyHa 3a Koju ce 3axTeBa NPOMeHa,

*  nogaTke 0 ycnyrama Koje cy npeameTt npomeHe (npeHoca)




OpycTajake oa ycnyre
npomeHe pa4vyHa

KopuCHUK MOXe nucaHum 3axTeBOM ofycTatu of ycnyre
npomMeHe padyHa y poky og 3 (Tpu1) NOCNoBHa AaHa og AaTyma
notnncusara Osnawhemsa.

3axTeB 3a ogycTajake KOpUCHWMK NOQHOCU UCKIbYYMBO KOA
HoBe GaHke k0joj je nsgao Osnawhere Aa NokpeHe NocTynak
npomeHe. MNogHoLllewe 3axTeBa 3a O4yCTajake He rapaHTyje
KopucHuky ga he npouec npomeHe 6utn moryhe 3aycraBuTu.

Y cnyyajy npoTeka poka 3a ofycCTajake unu y criyyvajy ga
nocTynak npoMeHe Huje 6uno moryhe 3ayctaButun, KOpncHuk
KOju je oanyymo ga ogyctaHe o nNpoMeHe, MOXXe MOKPEHYTU
HOBM MOCTyNnak MNPOMEHE payyHa WM NIUYHO npeays3eTu
notpebHe pagme.

PokoBu

HoBa 6aHka warbe [lpeTtxogHoj 6GaHumM cBe noTpebHe
nHgpopmaumje n3 Oenawherwa (No notpebu n konujy unu
opurnHan Osnawwhetnsa) y poky oA 2 (4Ba) NocrnoBHa faHa of,
aaTtyma npmjema Osnawhensa.

MpeTtxogHa 6aHka warbe HoBoj 6aHumM NUCTy ycnyra koje ce
npeHoce y poky og 5 (NeT) NoCrnoBHUX AaHa of AaHa npujema
3axTeBa.

Hoea 6aHka npegy3uma noTpebHe pagwe HaBedeHe Yy
Oenawhewy 1 npema NPUMILEHO] NIMCTU YCnyra Koje ce
npeHoce y poky og 5 (NeT) NoCrnoBHUX AaHa of AaHa npujema
nucTa ycryra Koje ce npeHoce.

lMocroBHM OaH je cBakuM faH of MnoHederbka [0 neTka,
nckrbydyjyhn gaHe gpkaBHUX M BEPCKMX MpasHMKa Koju ce
npasHyjy HepagHo.

HauuH nogHowewa
npurosopa / BaHCyACKo
pelwaBale cnopoBa

KopucHWK nogHOCK NpUroBop Ha jeaH oA criegehnx HauvHa:

" J[NYHUM ypyyeweM Yy NocrnoBHMM npocTtopujama AUK
BaHke

"  [OWTOM

"  Ha MHTEpHET cTrpaHmum 6aHke www.aikbank.rs/prigovori

" eNIeKTPOHCKOM  nowToM  (M-Mejnom) Ha  agpecy
prigovori@aikbank.rs

= pocTtaBoMm nputyxbe HapogHoj 6aHun Cpbuje ykonuko
GaHka y nponMcaHOM POKy Huje ogrosopuna wunu
KopucHuK Huje 3agoBosrbaH oaroBopom BGaHke,

* [OKpeTaweM MocTyrnka nocpeaoBawa.?

baHka he nucmeHo oprosoputM KopuCHUKY Ha ypeaHo
NPUMIbEHN NPUroBOP HajkacHwje y poky oa 15 (netHaecT)
AaHa of faHa HeroBor npujema.

KoHTakT 3a
nHcpopmaumje o ycnysu
npomMeHe pa4vyHa

* dunujane baHke
* aapeca enekTPoHCKe MoLuTe:

2 AKO je KOpMCHMK He3aZoBO/baH OArOBOPOM Ha MPUIoBOp MAM My Taj OArOBOP HMje AOCTaB/bEH Y
MpPOMMCaHOM POKY, CMOPHM OJHOC CEe MOXe PEeWMTU Y BaHCYACKOM MOCTYNKY - MOCTYMKY

nocpeaoBama.


http://www.aikbank.rs/prigovori

promena_racuna_fl@aikbank.rs (3a npomeHy pa4vyHa
HUM3NYKNX nmua)
promena_racuna_pl@aikbank.rs (3a npomeHy padyHa
npaBHUX nuvua, npegy3eTHUKa W PerucTpoBaHUX
NorbONpUBPESHNX rasgnHcTasa)

*  MHTepHeT cTpaHuua: https://www.aikbank.rs/

= OBecnnataH WHMO TenedoH (YKONMKO ce mnosvBa w3
Peny6nuke Cpbuje): 0800 10 10 15

= y cnyyajy nosmBa wu3  uHocTtpaHcTtBa: 011/7859999
-(no3mBu ce Tapudupajy no LeHu onepatepa ca Kojux
nosmeare)

TpoluKOBM Be3aHM y3 ycriyry npomMeHe niaTHor payyHa

HakHage

Mpyxanay nnaTtHux ycnyra ayxaH je na KopucHuKy Ha Heros
3axTeB, 6€3 HakHage, JOCTaBM UM YYMHU NaKo OOCTYMHUM
WHgopMaLmje o NocTojehnM TpajHUM Hano3nma 1 QUPEKTHUM
3agyxemwunma Koje KopycHVK uma Koa Tor npyxaoua nnaTtHux
ycnyra.

MpeTxogHa 6aHka je gyxHa ga KopucHuky nnm Hoeoj 6aHum
0e3 HakHage focTaBu:

- nucTy noctojehmx  TpajHMX Hanora W [OCTYyMHe
WHGOpMaLMje O carflacHOCTUMa 3a AMPEKTHa 3afyXeha,
ynje maBpllere je KOpUCHUK Tpaxmno da rnpeHece Ha HOBWU
nNaTHU payyH,

- poctynHe wuwHdopmaumje O BULLIEKPATHUM MPUjEMHUM
TpaHcepma ogobpera U AUPEKTHUM 3agyXewuma Kopg
KOjWX je carnacHOCT garta npumaouy nnahawa unu npyxaowy
nnaTHUX ycnyra npumMoua nnahata, a Koja cy usBpLueHa Ha
nnatHoM padvyHy KopucHuka y npetxogHux 13 (TpuHaecT)
mMeceum.

3a ycnyre npeHoca nnaTHor pavyHa, OCUM ycryra HaBegeHux
y npeTtxogHom cTtaBy, baHka Moxe HannatutM HakHagy
KopUWCHIMKY KOju HMje NoTpoLLay 3a KOHKPETHY YCnyry y cknagy
ca Baxxehom Tapugom HakHaga baHke.

Y Beorpaay
Hana 19.01.2024.rognHe
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